
The best way you can manage your  

global relocation, transportation & logistics needs 

 

Together. 



 

Who we are 

• $2.2 billion UniGroup Global Transportation & Relocation 

Solutions 

 

• The best names in moving, using the finest resources with 

world-class customer service delivered by the industry’s best 

trained staff   

 

• 1,352 service centers / 50,000 staff 

 

• 7+ million square feet climate controlled 

 

• 46+ million square feet of warehousing 

 



Organization Overview 

Home office – Fenton, Missouri 
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UniGroup Worldwide Regional Corporate Key 
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What we do 
 
• Home Search 

• School Search 

• Work Visa assistance 

• Household Goods Service 

• Car Shipment 

• Office Relocations 

• Local Move 

• Pet Relocations 

• Data Centre Relocations 

• Hospital Relocations 

• General Cargo 

• Project Move Management 

• Extended Protection Program needs and many more…….. 

 

 

 

 

 

 



 

Shipping by Ocean 

• Typical steel ocean containers 

• 20 foot container 

• 40 foot container 

Important Notice  
For the foreseeable future, will experience a surge in exports, 

putting ocean containers in unusually high demand. Advance planning, flexibility  

and booking your household goods move as early as possible will improve your  

chance of avoiding delays. 



• Shorter transit time 

 

• Premium pricing 

 

• Space and size limitations 

 

 

Shipping by Air 



 

Importance of Professional Packing 

• Container ships move in 6 different directions 

 

• Containers travel up to 70 feet with each roll – as often as 

7 to 10 times per minute 
 --  Source CIGNA “Ports of the World” 



 

Residence Protection 

• Professional crews protect your home’s      

   walls and carpets during packing and     

   loading. 



Packing Materials 



 

Packing Label 



 

Extended Protection Program 



• Advisory Services 

• Pre-move Services 

• Home Finding Services 

• Settle-in Services 

• Departure Services 

 

• Moving Management Services 

• Expatriate Visa Services 

• Corporate Portfolio Management 

• Financial Management 

Advisory 
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Our Services 



The Citypointe project team consists of both international and local professionals who are 

experienced in handling of all residential requirements for clients worldwide. The extensive 

experience of our team gives us a distinct advantage when working with your expatriates. 

• Pre-arrival Analysis 

• Shipment Coordination  

• Airport Pickup 

• Hotel & Service 

Apartment Assistance 

• Orientation Services 

• Public Transportation 

Introduction 

• Health Check-up 

• Opening of Bank Accounts 

• Cultural & Language         

Training 

• Assistance in Maid Hiring 

• Handyman Services 

• Car Lease or Purchase 

• Pet Services 

• Club Membership 

Assistance 

Destination Services  



What we do: 

• Data center relocation solutions 

• Data center planning solutions 

• Inventory Management (Physical & Logical) 

• Services for all OEMs (IBM, HP, EMC, Oracle, NetApp) 

• Technical project management execution 

• Consulting and Design solutions 

• Install/De-install services 

• Data Eradication/migration solutions 

• Insurance and valuation of assets 

• Global supply chain solutions 

• Program Management solutions 

• Server farm relocations 

• Complex and specialized gear 

• Custom packaging and crating solutions 

 

MultiTek 



• International service 

• Cabling services 

• Security escort services (Armed) 

• Route surveys 

• Complete manufacturing relocation solutions 

• RFID solutions 

• Inventory process identification 

• Medical and hospital solutions 

• Government security and clearance solutions for projects 



General Cargo / Products 



 

 

Move Management Centre 



 

 

List of Corporate Clients 

Levi's®  

 
Credit Suisse 

Ernst & Young 
Levis Strauss Nokia 

NSN Citibank HSBC Continental 

Schaeffler Flextronics 
WPP Ogilvy & Mather 

Belgium Consulate 

Societe Generale 
Dutch Foreign 

Embassy 
Apple 



 

Customer Satisfaction 

The staff and managers of UniGroup Worldwide Hong Kong are focused on customer satisfaction. 

We would like to hear your feedback about our services, for us to know which area you think we should 

improve and develop. 

We would appreciate it very much, if you could reply to my email and answer "Yes" or "No" if you 

would use our services again in the future and we would value your comment. 

Thank you very much in advance and I look forward to hearing from you soon. 

Have a good day. 

 

  

 



 

Qualification 


