To: The Hong Kong Kowloon Ferry Company Limited
From:

Re: Application of Fare Increase on the Lamma Ferry Service
Date: 16th March 2006
Dear Sir/Madam,
I wish to express my utter disgust in your announcement in application for fare increase on the Lamma Ferry Service. After the raise in February 2005, this means an outrageous increase of almost 20% in just over one year, exceeding any public transport organisation. While there is loss of your company over the past few years, this is not only due to increase of fuel prices. Rather, I believe that failure on improving services, increasing passenger load and inability to expand beyond your current business (e.g. utilising the Central Pier premise, selling advertising spaces) are major factors contributing to your loss.
Lamma residents should not be the culprit to bear the consequences of your company’s mismanagement. We are left with but no other means of transportation to and from the island other than your ferry service.
This letter is copied to the Transport Department of the Government of the HKSAR, whom I hope will promptly reject your absurd proposal.
Yours Faithfully
cc:
Transport Department, Hong Kong SAR
致：港九小輪有限公司
自： 
日期：3月16 日
有關：南丫島小輪航線加價申請
敬啟者：
本人對於 貴公司申請南丫島航線加價非常憤怒。  貴公司去年已增加票價，加上這次的申請，在短短一年多的時間，累計加幅接近20%，縱觀各公營運輸機構均未曾有此匪夷所思的大幅加價。 貴公司聲稱連年虧蝕，但 貴公司的虧損不能單純歸咎於燃料費用的上升，更是由於  貴公司未能改善服務、增加乘客量及從現有條件下增加其他收入（如：充分利用中環碼頭之空間，出租廣告位等）。
南丫島居民除了 貴公司的小輪服務以外，別無他選。要我們負擔  貴公司營運上的缺失殊不公平。本信件副本抄送香港特區政府運輸處， 希望當局能公平考慮，不批准港九小輪有限公司此次的加價申請。 
祝    商祺
抄送
香港特區政府運輸處
